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	2010 PIA NATIONAL

CUSTOMER SERVICE REPRESENTATIVE

OF THE YEAR

Official Nomination Form



Purpose of Award: To honor the professionalism and unique contributions of an outstanding Customer Service Representative (CSR) who works for a PIA member agency.

Criteria: The award winner must possess exemplary talents, abilities and aptitudes; exhibit dedication to a PIA member agency; provide clients with a high level of customer service; demonstrate a commitment to betterment through education; and be a contributing member to his or her community.

Nomination Process: The PIA National CSR of the Year must be nominated by a PIA member agency. The nominee must be an employee of a PIA member agency and not be an agency owner or principal.

Prize/Award Ceremony: The winner of PIA National’s CSR of the Year will be awarded a trophy and $500 and will be formally presented with the award at a luncheon ceremony to be held on Saturday, March 20, 2010 in Arlington, VA. Transportation and accommodations for two will be provided.

Deadline: Entries must be received at PIA by Friday, January 22, 2010.

Directions: Fill in form on your computer by entering information in each form field (i.e. CANDIDATE’S NAMES, Length of Time in Industry, etc.). You can use your mouse, the TAB key or the arrow keys to move between fields. The amount of space for answers will expand as you type. There is unlimited space for answers to each question.

Save completed form and email to awards@pianet.org or print completed form and fax to (703) 836-1279. If providing supplemental materials to support your nomination, 17 copies of each is recommended but not required. Please mail them along with a copy of the form to:

Awards Committee

National Association of Professional Insurance Agents

400 N. Washington Street

Alexandria, VA 22314

If completing form by hand: Please print clearly. Attach answers to questions on a separate piece of paper. Be sure to identify your answers with the appropriate numbers.

Entries and supplemental materials will not be returned.
Questions? Contact Teresa Lewis at teresale@pianet.org or (703) 518-1381.

Sponsored by:
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Nominee’s Information

Candidate’s Name:*      
*Please list name exactly as it should appear on an award trophy.

Length of Time in Industry:      
Agency Name:      
Street Address:      
City:        

State:        Zip:      
Phone:      


Fax:      
Email:      
Web Site:      
Date Agency Established:      
Number of CSRs:      
% of Commercial Business:      
% of Personal Business:      
PIA Member Submitting

Nomination:      
PIA Member’s Phone:      
When typing your answers below, the amount of space for answers will expand as you type. There is unlimited space for answers to each question.

A. Capabilities/Contributions

1. What qualities does this person possess making him/her deserving of this honor? Describe any unique aptitudes, characteristics or abilities that make this person unique or sets them apart. (Please provide specific examples and details.)

     
2. Give examples of how this person has improved the operations of your agency.

     
3. How has this person served their clients in a unique or extraordinary way?

     
B. Designations & Awards

List this individual's insurance designations/awards.

     
C. Community Involvement

List contributions made in serving public, e.g. charitable, business, community, religious, civic/governmental, etc. (include dates).

     
D. Insurance Industry Involvement

Describe this person's involvement specific to the betterment of the insurance industry. Include memberships and activities.
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