HURRICANE INSURANCE INFORMATION CENTER ADVISORY GROUP 

AUGUST 31 CONFERENCE CALL NOTES

The group agreed that the magnitude of the disaster created unprecedented challenges for the industry both in its response to the disaster and its communications.  This will require a sustained effort over a long period of time.

Representatives of insurers and agents reported on the difficulties they are facing as the claims handling process gets underway, including lack of power, phone service, accommodations and fuel.  These obstacles exist more than 100 miles from the primary disaster scene and grow worse closer to the coast.


Bill Bailey will be setting up the initial Hurricane Insurance Information Center in Jackson, Mississippi in office space made available by the state insurance department by Commissioner George Dale.  Bill also will be contacting the regulators in Louisiana and Alabama.

The group requested that message points be developed which characterize both the unprecedented scope of the disaster and the industry’s ability to meet these challenges and pay claims as quickly as circumstances allow.  (attached)


Media seeking interviews on the scene will be linked up with company insurance adjusters and mobile claims centers.  Stories on how adjusters and agents are providing assistance to disaster victims beyond the business of handling claims also will be solicited and directed to interested media. 

Contacts will be made with FEMA to get insurance information in the hands of people in disaster centers that are being set up in the region.  It was noted that thousands of displaced residents of New Orleans who sought refuge in the Superdome there are being transported to shelter in the Astrodome in Houston.   A special initiative will be made to reach out to them.

The next conference call will be on Wednesday, September 7 at 10 a.m. ET.
